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Abstract 
Tegal Maja Village is one of the villages in Kragilan District, Serang Regency, Banten. 
Geographically, Tegal Maja Village is located in the middle and is very strategic. When discussing 
with members of the MSME Group in Tegal Maja Village, Kragilan District, Serang Regency, 
Banten, they had a number of problems as well as reasons why the Bamboo Craft business was 
not growing rapidly and even continued to decline every year. The problem in question is the lack 
of capital costs. To overcome this problem, an alternative solution that can be implemented is for 
the author to discuss with village officials who suggest collaborating with Fintech using the peer 
to peer lending method which is expected to be useful for improving the home business of the 
Tegal Maja Village Bamboo Craftsmen MSME group so that they are able to compete with 
competitors online. or offline. Therefore, the aim of this community service is to see the potential 
of using the role of Peer to Peer Lending in improving the welfare of the MSME community in 
Tegal Maja Village, Kragilan District, Serang Regency, Banten. To obtain the data used were 
observation and literature review. This service activity is an educational effort on the role of peer 
to peer lending in improving the welfare of the MSME community in Tegal Maja Village, Kragilan 
District, Serang Regency, Banten. As a form of thought, the author offers several efforts and 
breakthroughs, namely: 1.) Provide education on how to use Fintech lending applications, identify 
which Fintech Lending is licensed and which Fintech lending is not licensed, and submit proposals 
to the Village Government, Regency Government and Fintech lending Companies, 2.) The easiest 
Fintech lending and financial institutions fastest in providing loans, so according to the author 
Fintech lending is the most suitable financial institution. 
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INTRODUCTION 
The development of technology and the internet is currently moving rapidly. The fast 

and rapid development of technology and the internet has given birth to many new innovations 
in various industries that use or are based on technology (Kusuma, et. al., 2020). According to 
Maulana, et. al. (2020) Human needs continue to increase and develop rapidly. Mobilization 
accompanied by human activity requires the emergence of a facility that can meet all these needs. 
One industry that has given rise to new innovations is the financial sector. Industries operating 
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in the financial sector are creating new innovations, namely Fintech (Financial Technology) 
(Purwanto et. al., 2022). 

Fintech (Financial Technology) is a combination of financial systems and technology. 
The development of fintech in Indonesia has given rise to various application innovations, 
especially in financial services, such as payment transaction tools, money storage tools, and also 
money lending tools. The proliferation of fintech in Indonesia is proof of society's shift from 
traditional financial systems to using fintech. The shift in society is based on the speed and ease 
of fintech in accessing various interests related to the financial system (Murdinar, et. al., 2023). 

The rapid development of the financial technology industry in Indonesia has had a 
positive impact on micro, small and medium enterprises (MSMEs). The financial technology 
(fintech) industry is considered to be able to contribute to helping channel capital to the micro 
business sector. It is hoped that the existence of online loans will encourage the development of 
the MSME business sector (Kurniaditama, et. al., 2022). Based on data from the Financial Services 
Authority (OJK), it was recorded that as of January 2024, the growth in outstanding Peer to Peer 
lending financing reached 18.4% compared to December 2023 which was 16.67%. It was 
recorded that outstanding Peer to Peer lending reached IDR 60.42 trillion, accompanied by the 
aggregate risk of bad credit (TWP90) being maintained, namely at 2.95%. (Anam, 2024). 
According to Purwanti (2023), over the last few years, the Financial Services Authority (OJK) has 
contributed 70% of peer to peer lending to MSMEs. 

Looser lending policies in fintech could be one of the reasons people choose online 
credit over banks. In the end, fintech complements the role of banking in channeling funds to 
micro businesses. This development is also an opportunity for collaboration between fintech 
players and the financial services industry, including savings and loan cooperatives and also 
government institutions or institutions operating in the financing sector. This collaboration needs 
to be carried out so that efficiency can be achieved in operations and can result in cheaper interest 
rates for borrowers, especially business actors (Nurmayanti, 2018). 

In Press Release SP 18/DHMS/OJK/V/2019 regarding efforts to fully support MSME 
funding, the Financial Services Authority (OJK) has two options. The first way is to encourage 
fintech lending to increase productive funding capacity (quality). Meanwhile, the second way is 
to encourage easy registration of productive fintech lending on a massive scale (quantity) 
(Prabowo, 2019). 

According to Apriyani (2019), OJK is also undertaking various efforts to strengthen 
fintech lending to encourage the growth of the fintech lending industry, including:  
1.) Preparation of technical regulations related to the implementation of registration, licensing, 

supervision, online monitoring systems for fintech lending, including the use of E-KYC 
(electronic know your customer), bimoteric, digital signature and electronic documents 

2.) Developing sustainable and open dialogue between the government, regulators, fintech 
lending providers and associations in order to improve the quality of fintech lending 
regulations 

3.) Developing collaboration between the incumbent financial services industry and fintech 
lending providers to build and strengthen the digital economic ecosystem. 

To anticipate the very rapid development of fintech lending, OJK together with the 
fintech lending industry association have issued provisions. One of the provisions is a prohibition 
on accessing users' digital personal data other than that obtained from cameras, microphones and 
user location information. Then, to increase transparency, OJK has required organizers to submit 
a risk disclaimer for fintech lending activities which provides education to the public to 
understand the risks in utilizing fintech lending loans (Andaiyani, et. al., 2020). 

Fintech lending is considered capable of helping increase financial inclusion because it 
has an extensive internet network and can reach almost all regions, making it easier for people to 
gain access to various financial institutions, products and services that suit their needs and 
abilities. This fintech transaction process is very fast. Decisions on granting funds are not made 
manually by humans, but using artificial intelligence. Easy requirements (for small amounts of 
funding you only need KTP and photo). The transaction chain becomes simple (Lidyah, et. al., 
2024). 
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When the author carried out his service in Tegal Maja Village, Kragilan District, Serang 
Regency, Banten. The author encountered a problem experienced by residents in Tegal Maja 
Village, namely the lack of information and outreach regarding the Role of Fintech Peer to Peer 
Lending in Improving the Welfare of the MSME community in Tegal Maja Village, Kragilan District, 
Serang Regency, Banten, causing the Bamboo craft business to not develop rapidly due to lack of 
funds. capital of the MSME community in Tegal Maja Village, Kragilan District, Serang Regency, 
Banten. 

 
Therefore, the author believes that the presence of Fintech Peer to Peer Lending in 

Tegal Maja Village, Kragilan District, Serang Regency, Banten, could be a solution to eliminate a 
number of problems experienced by the Parigi Village MSME community, especially in 
distributing products and so on. 

 
METHODS  

During discussions with Tegal Maja Village Officials, the method of activity carried out 
was theory and guidance to residents and introducing and providing direction to the community 
regarding the role of Fintech Peer to Peer Lending in improving the welfare of the MSME 
community in Tegal Maja Village, Kragilan District, Serang Regency, Banten. From the 
observations made, it can be concluded that the residents and village officials do not fully 
understand that the role of Fintech Peer to Peer Lending is one of the solutions for the Tegal Maja 
Village Community in improving the home business of the Tegal Maja Village Bamboo Craftsmen 
MSME group so that they are able to compete with competitors online or offline. The problems 
presented in this method are such as: 

1. Benefits of the Fintech Peer to Peer Lending Method for the MSME Community in Tegal 
Maja Village, Kragilan District, Serang Regency, Banten. 

2. Solutions on how to utilize Fintech Peer to Peer Lending so that it can be a solution to the 
problems of the MSME community in Tegal Maja Village, Kragilan District, Serang 
Regency, Banten. 

 
Table 1 

Problem discovery and problem solutions 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DISCUSSION  

Technology and the internet are currently developing very quickly. The development 
of information was created in line with human needs and information technology has changed 
the way of transactions and opened up new opportunities in business transactions (Aprita, 2021). 
According to Benuf, et. al., (2020) One form of business from the development of information is 
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Fintech (Financial Technology), which is the use of technology to provide convenience and 
solutions in the financial sector. The presence of Fintech is the answer for people who have not 
been touched by banking services, making it easy for every level of society to get practical and 
fast financial services (Saputra, 2019). 

According to Fratiwi (2021) Fintech is a new business model that will help people's 
needs in carrying out financial transaction activities without having to have an account like 
banking in general. Fintech provides potential applications for traditional financial institutions 
by introducing new technologies into e-banking operations by incorporating innovative solutions 
for customers. Financial Technology (Fintech) is defined as the provision of financial and market 
services using electronic communications and computing (Coeckelbergh, et. al., 2017). Fintech is 
the application of digital technology to financial intermediation problems (Beck, et. al., 2018).  

Financial technology is the use of information or network technology to help develop 
financial institutions' businesses in collecting, processing, analyzing and providing data (big data, 
cloud computing, software and others). How to improve efficiency, financial service security and 
operational processes for mobile payment services (Aaron, et. al., 2017). According to (Wewege, 
2016), financial technology is computer programs and other technology used to support or enable 
banking and financial services. Financial Technology (Fintech) is a form of application of 
information technology in the financial sector. 

According to Mangkona, et. al. (2023) There are 3 types of Financial Technology 
(Fintech), namely:  
1) Payment systems via third parties (Third-party payment systems) examples of payment 

systems via third parties are crossborder EC, online-to-offline (O2O), mobile payment 
systems, and payment platforms that provide services such as bank payments and transfers 

2) Peer-to-Peer (P2P) Lending Peer-to-Peer Lending is a platform that brings together lenders 
and borrowers via the internet. Peer-to-PeerLending provides credit and risk management 
mechanisms. The platform helps lenders and borrowers meet their individual needs and 
make efficient use of money. 

3) Crowdfunding is a type of Fintech where a concept or product such as a design, program, 
content and creative work is published publicly and people who are interested and want to 
support the concept or product can provide financial support. Crowdfunding can be used to 
reduce entrepreneurial financial needs, and predict market demand. 

According to the Financial Services Authority(OJK) (2016), there are advantages and 
disadvantages of financial technology (FinTech), namely:  
1.) Serving Indonesian people who cannot be served by the traditional financial industry due to 

strict banking regulations and the limitations of the traditional banking industry in serving 
people in certain areas.  

2.) Becoming a funding alternative to traditional financial industry services where people need 
more democratic and transparent financing alternatives.  

Meanwhile, the disadvantages of Fintech are:  
1.) Fintech is a parts that does not have a license to move funds and is less established in running 

its business with large capital, when compared to banks.  
2.) There are some Fintech companies that do not yet have physical offices, and lack experience 

in carrying out procedures related to security systems and product integrity.  
According to Andayaini, et. al., (2020) The following are several Fintech services for 

MSMEs, namely:  
1.) Financial management services There are several applications that offer financial 

management services. This innovation aims to help MSME business people manage company 
finances. The services provided include recording expenses, monitoring investment 
performance, and financial consultations at no charge. If some of the Fintech services 
mentioned above are applied to bank operational systems, it will be easy for business people 
to access the products offered by banking. So the bank will be inclusive, meaning that all the 
products offered can be accessed by business people.  

2.) Fintech company payment services also provide easier and safer digital payments for 
business people. With an easy and safe payment process, this will be able to attract more 
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consumers, thus providing benefits for business people. One of the Fintechs that provides 
digital payments is the Jenius application which synergizes with online transportation 
service companies. 

3.) Capital Loans Fintech companies are here to provide capital loan services with a simpler 
application process compared to conventional financial institutions such as banks without 
the need to submit collateral and just complete a few document requirements, this online 
loan service is an alternative to conventional bank loans or other loan companies . The loan 
applied for can be disbursed in a relatively short time. 

According to Aprita (2021) Financial technology Peer to Peer lending is a form of 
technological innovation in the field of financial services, especially loans, financing and funding 
which eliminates the obstacles that people often experience. Currently, with the presence of 
fintech, people can easily access loans and financing to improve the business they have or the 
daily needs that must be met. Not only to get large profits or income for startup companies, but 
the existence of fintech can also improve the standard of living. as well as the purchasing power 
of many people (Benuf, et. al., 2020). 

Capital and cash flow always play an important role in business growth and 
sustainability. Especially nowadays, the existence of capital is like a 'breath' for business people. 
How could it not be, currently the movement of MSME cash flow is slowing both in terms of 
production, distribution and sales. On the one hand, the government and various parties have 
tried to boost people's purchasing power and shopping culture in the midst of the pandemic. Of 
course, on the other hand, there needs to be a party that helps MSMEs obtain capital to maintain 
their production capacity. Taking on a crucial role, fintech lending opens up wider and more 
affordable access to capital. It's true, fintech lending provides faster, easier financing, especially 
without significant collateral like at banks or other financial institutions. MSME players can utilize 
capital immediately to maintain their business in the midst of a crisis (Aprita, 2021). 

The Role and Contribution of Micro, Small and Medium Enterprises (MSMEs) 
Currently, they are in a positive trend with their numbers continuing to increase every year. This 
positive trend will have a good impact on the Indonesian economy. Based on data from the 
Ministry of Cooperatives and SMEs, the contribution of MSMEs to National GDP is 60.5%. This 
shows that MSMEs in Indonesia have great potential to be developed so that they can contribute 
even more to the economy. As a state administrator, the government can help MSMEs to develop 
further. The Government of the Republic of Indonesia has helped MSMEs by providing People's 
Business Credit (KUR). Based on data from the Ministry of Cooperatives and SMEs, KUR growth 
was IDR 178.07 trillion or approximately 16.25% in 2020 and IDR 192.59 trillion or 
approximately 8.16% in 2021. This also proves that MSME players really needs an injection of 
funds to develop its business (Ministry of Finance, 2023). 

When the author carried out the service in Tegal Maja Village, Kragilan District, 
Serang Regency, Banten, the author encountered problems experienced by the MSME Community 
in this village, namely the lack of capital and networks so that the products produced in the form 
of Bamboo Woven as a livelihood could not be maximized, the lack of model variations woven 
forms, lack of product marketing, causing it to be unable to compete with existing competitors 
who are more creative, especially those from big cities and have bigger marketing networks. 
Therefore, the author tried to discuss with other co-authors and proposed the idea of the 
presence of Fintech Lending in rural areas as a solution in developing businesses owned by the 
MSME Community in Tegal Maja village, Kragilan District, Serang Regency, Banten. 

Fintech Peer to Peer Lending is considered capable of helping increase financial 
inclusion because it has an extensive internet network and can reach all regions, making it easier 
for people to gain access to various financial institutions, products and services that suit their 
needs and abilities. This fintech transaction process is very fast. Decisions on granting funds are 
not made manually by humans, but using artificial intelligence. Easy requirements (for small 
amounts of funding you only need KTP and photo). The transaction chain becomes simple. There 
are several things that researchers can do so that the MSME Community of Tegal Maja Banten 
Village can solve their capital problems, namely as follows: 
1. Educating how to download and use the Fintech Peer to Peer Lending Application  
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2. Tell us which Fintech Peer to Peer Lending is licensed and which Fintech Peer to Peer 
Lending is not licensed 

3. Make proposals to government villages, government districts and Fintech Peer to Peer 
Lending companies to provide solutions in the form of free financing or low interest 
financing. 

 
 Based on the stages above, the sensible and realistic thing that the author can do is 

educate about how to use Fintech Peer to Peer Lending, provide information about which Fintech 
Peer to Peer Lending is licensed and which is illegal, so that there is a guarantee from the 
competent authorities in this is the Financial Services Authority, if a conflict or unlawful act 
occurs, and submits a proposal to the Village Government to forward it to the Regency 
Government. And in the end, the Village Government, supported by the Regency Government, can 
explain the urgency of financing that Fintech Peer to Peer Lending can provide to the Tegal Maja 
village MSME Community. The reasons why you should use Fintech Peer to Peer Lending and not 
use other financial institutions are because: 
1. More transparent and can be controlled digitally 
2. Fintech Peer to Peer Lending has a faster administration process, so that funds can be 

disbursed immediately and the Tegal Maja Village MSME Community can immediately run 
their business 

3. Fintech Peer to Peer Lending conditions are simpler, even just by using a KTP if the nominal 
financing is not too large 

 
CONCLUSION 

Based on the explanation above, it can be concluded that this Community Service 
Activity has broadened the insight of local village residents, especially the MSME Community of 
Tegal Maja Village, in knowing that the role of Fintech Peer to Peer Lending can improve the 
welfare of the MSME Community in Kragilan District, Serang Regency, Banten, although there are 
several things that still needs to be repaired for the betterment of the community in Tegal Maja 
Village, Banten. The current implementation of Fintech Peer to Peer Lending still has many 
obstacles, such as: 
1. The lack of information and awareness in the village community regarding the role of Fintech 

Peer to Peer Lending in improving the welfare of the MSME community in Tegal Maja Village, 
Kragilan District, Serang Regency, Banten, has caused the bamboo craft business to not 
develop rapidly due to the lack of capital costs for the MSME community in Tegal Maja Village. 
Kragilan District, Serang Regency, Banten. 

2. The lack of creativity and marketing in the Tegal Maja village MSME community in creating 
variations of handicrafts from bamboo, causing their marketing to be less competitive with 
craftsmen in big cities 

3. It is hoped that Fintech Peer to Peer Lending will be the easiest and fastest financial 
institution solution in providing loans, so that according to the author, Fintech Peer to Peer 
Lending is the most suitable financial institution to help the MSME Community in Tegal Maja 
village to face the problem of lack of capital for perpetrators business in Tegal Maja Village, 
Banten. 
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